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Erste Bank adjusts content of contested ‘Application Form’ with

immediate effect
Erste Bank Hungary acknowledges the PSZAF resolution

Budapest, 12 October 2011 — Erste Bank Hungary Zrt. acknowledges the release made by
Pénziigyi Szervezetek Allami Feliigyelete [Hungarian Financial Supervisory Authority] today and
also the contents of Resolution FH-I-11-70003/2011 published on the PSZAF homepage today,
and hereby communicates to have taken action in order to meet the stipulations of the
resolution.

Erste Bank Hungary Zrt. acknowledges the release made by Pénziigyi Szervezetek Allami Felligyelet
[Hungarian Financial Supervisory Authority] today and also the contents of Resolution FH-I-II-
70003/2011 published on the PSZAF homepage today, and hereby communicates to have taken action
in order to meet the stipulations of the resolution. The content of the contested ‘Application Form’ has
been corrected in line with the guidelines described in the PSZAF resolution, and the adjusted wording
has been made obligatory in the entire network of the bank.

The banks wishes to apologise to all involved customers for any inconvenience the contested wording

may have caused. Ultimately, customers that intend to make lump-sum payment on their forex loans
are hereby ensured the bank will always carefully observe the laws and regulations in effect.
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