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First Fészekraké loan contract signed

Budapest, 23™ February 2005 - The first loan contract within the scope of
Fészekrako [Nest-making] Program was signed last week. One of Erste Bank’s
customers was the first nest-maker, purchasing a house.

The couple, living near Gyér, have taken out a Fészekrakd housing loan for 35 years.
Being the first customer, Erste Bank did not charge them the loan assessment fee.
Retail Business Executive of the financial institution Bernadett Tatrai says there has
been a very keen interest for Fészekraké Program, with loan advisors giving advice
to 50 customers a day in the bank’s major branch offices. The call centre of the bank
receives 400 related phone calls a day, four times more than prior to the Program.
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